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Twitter & Facebook: A Study in Bias

Overview:

Social media giants, Facebook and Twitter, receive thousands of requests from governments for user data,
account information and legal action against certain individuals. However, their compliance with these
request shows discrepancies, where the US and other Western countries have the highest compliance
rate and the framework to deal with social media platforms through local offices. The difference in
compliance rates of Twitter and Facebook and their reluctance to open local offices in countries like
Pakistan shows an inherent bias in how they deal with governments around the world.

Methodology:

For the study, we analyze the data provided by Facebook and Twitter to examine the number
of government information requests, accounts specified, and the corresponding compliance rate for
these requests originating from specific countries.

Twitter Compliance

Twitter Compliance rate is highest with Western countries and the US. Twitter has 0% compliance rate
with Pakistan and several other countries.
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United States has highest Twitter Compliance rate of 74% in the world. AlImost 50% of twitter account
information requests come from two countries, The Unites States and The United Kingdom.

Twitter Compliance with United States

% United States

31,377 Information requests

37% of Globel Information requests, 85465 Worldwide)

& 14,530 Routine ® 3,789 Emergency 13,058 Combined
49,259 Globa 12,102 Global 24,104 Global
4

85,332 Accounts specified

® 50,128 Routine @ 4432 Emergency 30,772 Combined
.

74% Compliance rate
# T8% Routine
* 44% Emergency

T7% Combined

Source: https://transparency.twitter.com/
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A comparison between Pakistan and India shows that India made almost 7% of global Information
requests while Pakistan made less than 1%. Twitter Compliance with India was 8% while no request from

Pakistan was processed.

Comparison of Twitter Compliance with India & Pakistan

@ Pakistan

141 Information requests
1 of Global Information recuest 5,314 Worldwice
& §8 Routine = 40 Emergen:y 13 Combined

355 Accounts specified

® 277 Routine ® 49 Emergency 29 Combined
.

0% Gcmpliance rate
& 0% Routine

® 0% Emergency

Source: https://transparency.twitter.com/

,E, India

5,877 Information requests " = Soos icrmaton o

® 4782 Rouling @ 615 Emergency 480 Combined

19,805 Accounts specified

& 13,032 Routine & 560 Emergency 5,813 Combined
|

8% Compliance rate
® 6% Routine
® 3% Emergency

29% Combined
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Twitter Compliance rate is higher in countries where it has local offices and a framework to comply with
local laws and regulations.
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Facebook Compliance

Facebook has highest compliance rate with the United States, while compliance with Pakistan is less
than that for India and Bangladesh.

Facebook's Compliance Rate with s
. Projections
Select Countries
89% 88%
73%
52%
44%
I i I
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Facebook compliance rate of 89% with the United States is highest in the world.

Facebook Compliance with United States

< Jul - Dec 2020

61,262 57,905 3,357
Total requests Legal process requests Emergency disclosure
requests
102,271 89%
Users/accounts requested Of requests where some data
produced

Source: https://transparency.fb.com/
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Out of 1816 requests for data from Pakistan, Facebook only processed 21% of those requests. However,
out of 40,300 requests for data from India, Facebook processed more than 52% requests - that is, 21000
requests were processed.

Facebook Compliance with Pakistan

< Jul-Dec 2020

1,816 1,702 114
Total requests Legal process requests Emergency disclosure
requests
2,608 21%
Usersfaccounts requested Of requests where some data
produced

Source: https://transparency.fb.com/

Facebook Compliance with India

< | Jul-Dec 2020

40,500 37,865 2,435
Total requests Legal process requests Emergency disclosure
requests
62,754 52%
Users/accounts requested Of requests where some data
preduced

Source: https://transparency.fb.com/




